
Indiana Department of Education    Division of Exceptional Learners 
 

COMPLAINT INVESTIGATION SUMMARY 
 
COMPLAINT NUMBER:    CP-124-2007/2355.07 
COMPLAINT INVESTIGATOR:   Nicole Confer 
DATE OF COMPLAINT:    September 7, 2006 
DATE OF REPORT:    October 6, 2006 
REQUEST FOR RECONSIDERATION:  n/a 
DATE OF CLOSURE:    November 28, 2006 
 
 
COMPLAINT ISSUES:     
 
Whether Madison Consolidated Schools and Madison Area Education Special Services violated:   
 

511 IAC 7-27-7(a) by failing to implement the individualized education program (IEP) as written, specifically 
by failing to provide help as required in the IEP; and  
 
511 IAC 7-27-5(c) by failing to provide the parent a copy of the written report of the case conference 
committee (CCC) meeting within ten (10) business days of the date of the meeting.   

 
FINDINGS OF FACT: 
 

1. The Student, 12 years old, is identified as a student with a learning disability and communication 
disorder,1 and has been determined eligible for special education and related services.   

 
2. The Complainant alleges that Student was not provided the resource assistance required in the IEP.  

The Student’s IEP dated February 6, 2006 indicates that the Student will receive services in the 
general education classroom with support and accommodations as needed.  The specific 
accommodations included lengthened test time, portions of tests read aloud, the use of a calculator, 
and fact charts as needed.   

 
3. The school used a notebook to document the assistance provided to the Student on a daily basis and 

the notebook was sent home with the Student at the end of the school year.  The School is unable to 
provide other documentation that the accommodations specified in the IEP were provided.    

 
4. On June 16, 2006, the Director met with the Complainant to discuss the Complainant’s concerns 

regarding the Student’s entry into the sixth grade. The Student and the Complainant’s Advocate also 
attended this meeting.  A written report was neither prepared nor sent following the meeting.         

 
5. A CCC meeting was convened on September 19, 2006 and a new IEP was developed, incorporating 

the concerns that were discussed during the June 16, 2006 meeting.  The parent acknowledges 
receiving a written CCC report within ten days of the meeting.   

 
CONCLUSIONS: 
 

                                                 
1 The Student was diagnosed with communication disorder at a CCC meeting convened after the filing of this complaint.    
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Finding of Fact #3 indicates that the School cannot document the extent to which the accommodations 
required in the February 2006 IEP were implemented; therefore, a violation of 7-27-7(a) is found.   
 
Finding of Fact #6 indicates that the meeting on June 16, 2006 was not a CCC meeting.  Therefore, there is no 
violation of 511 IAC 7-25-7(c).   
 
The Department of Education, Division of Exceptional Learners, requires corrective action based on 
the Findings of Fact and Conclusions listed above. 
 
CORRECTIVE ACTION: 
 
Madison Consolidated Schools and Madison Area Education Special Services shall:  
 

1. Devise a tracking system that tracks whether the Student’s accommodations have been implemented.  
A copy of the tracking system with a one week record of its use shall be submitted to the Division no 
later than November 15, 2006. 
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