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COMPLAINT ISSUES: 
 
Whether the Community Schools of Frankfort and the Boone-Clinton-NW Hendricks Joint Services violated: 
 

511 IAC 7-27-7(a) by failing to implement the student’s individualized education program (IEP) as 
written, specifically by failing to provide a full-time interpreter. 

 
FINDINGS OF FACT: 
 

1. The Student (Complainant), 17 years old, was identified as a student with a hearing impairment and a 
communication disorder, and had been determined eligible for special education and related services.   

 
2. The Student dropped out of school and withdrew from the Joint Services program on September 28, 

2005.  The Student alleges that she withdrew from school because she was not provided an interpreter.  
The Letter of Complaint refers to having an interpreter for only 30 to 60 minutes each school day.  The 
Student is currently pursuing a GED (General Education Development).  

 
3. The Student’s IEP dated August 31, 2005, does not require an interpreter.  The IEP includes several 

accommodations in order to ensure that the Student is provided a distraction free space, to ensure that 
the Student understands directions and content, and accommodations related to extra time, scheduling 
flexibility, and alternative response formats.  It also specifies that the TOR provide direct services to the 
Student for one class period per day to assist the Student in the general education environment.   

 
4. The Complainant and the School acknowledge that the Student’s Teacher of Record provided direct 

services for one class period per day in accordance with the IEP.  The Teacher of Record did not serve 
in the capacity of an interpreter.  According to the Teacher of Record, class notes were regularly 
provided, extra help from a paraprofessional was provided, and a personal FM system was made 
available, in addition to the other accommodations in the IEP.  However, the School cannot provide 
documentation to indicate whether and to what extent the Student’s accommodations were consistently 
provided.  The Student had problems attending school and was frequently disciplined for unexcused 
absences, usually with in-school suspension or mandatory night school.   

 
5. While the Student’s IEP did not provide a full-time interpreter, the case conference committee did 

express concern that the Student was only getting direct services from the Teacher of Record one 
period per day.  The case conference notes further indicate that noise in class distracts the Student 
from concentrating on a teacher’s instruction.  The notes state, “Testing will be conducted in order to 
show gains.  A conference will be held to determine the results of these tests.”  However, the Student 
dropped out of school almost one month after that case conference committee meeting. 
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CONCLUSION: 
 
Finding of Fact #3 indicates that the Student’s IEP does not provide for the use of an interpreter.  Finding of 
Fact #5 indicates that the case conference committee did not agree to the provision of an interpreter.  
However, Finding of Fact #4 indicates that the School cannot document whether and to what extent 
accommodations were provided the Student.  Therefore, a violation of 511 IAC 7-27-7(a) is found.   
 
The Department of Education, Division of Exceptional Learners requires the following corrective action 
based on the Findings of Fact and Conclusions listed above. 
 
CORRECTIVE ACTION: 
 
The Community Schools of Frankfort and Boone-Clinton-NW Hendricks Joint Services shall: 
 
Convene the case conference committee to determine whether the Student would like to come back to school 
and to determine the type and the extent to which the Student should receive compensatory services.  The 
Student is entitled to services to compensate for services she should have received while enrolled at the 
School.  A copy of the Case Conference Report shall be sent to the Division no later than November 3, 2006. 
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