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Indiana Department of Education    Division of Exceptional Learners 
 

COMPLAINT INVESTIGATION SUMMARY 
 
COMPLAINT NUMBER:    CP-142-2007 
COMPLAINT INVESTIGATOR:   Alexandra Curlin 
DATE OF COMPLAINT:    October 19, 2006 
DATE OF REPORT:    November 13, 2006 
REQUEST FOR RECONSIDERATION:  no 
DATE OF CLOSURE:    March 30, 2007 
 
 
COMPLAINT ISSUES: 
 
Whether the Madison Consolidated Schools and the Madison Area Educational Special Services Unit 
violated: 
 
511 AC 7-27-7(a) by not implementing the Student’s individualized education program (IEP), 
specifically by not: 

(a) providing the Student with textbooks on tape; and 
(b) by not providing the Student with the proper accommodations during the Indiana Statewide 
Test for Educational Progress Plus (ISTEP+) 

 
511 IAC 7-27-7 (b)1 because the Teacher of Record did not: 

(a) monitor the implementation of the Student’s IEP; and by not 
(b) informing each teacher and provider of the Student’s responsibilities related to 
implementing the IEP. 

 
FINDINGS OF FACT: 
 

1. The Student, 13 years old, is identified as having a learning disability and a communication 
disorder and is eligible for special education and related services. 

 
2. The Student attends a private school. The Student’s IEP dated April 26, 2006 indicates that 

the Student is to receive books on tape as needed. With regard to ISTEP+, the Student is to 
receive extended time, take the test in a small group, and have allowable parts of the test read 
aloud. 

 
3. The Private School Teacher sent a list of the Student’s needed books on tape to the School. 

All the books on the list were textbooks. Documentation sent by the School indicates that there 
was a misunderstanding on the part of the School as to what kinds of books on tape were 
needed by the Student. The misunderstanding was not resolved and the Student received no 
books on tape. 

 
 

__________________ 
1The issue has changed from 511 IAC 7-1 7-72 or 511 AC 7-27-7(b) to correctly cite the appropriate regulation. 
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4. The School acknowledges that it did not provide the Private School with a copy of the Students 
IEP and required ISTEP+ accommodations, nor did it inform the Private School of the 
Student’s accommodations in some other fashion. The Student received no ISTEP+ 
accommodations. 

 
5. The Student’s Teacher of Record visited the Private School at the beginning of the school 

year. When she visited, she did not have the Student’s IEP. After this complaint was filed, the 
Teacher of Record met with the Private School staff to discuss the Student’s IEP and to give 
the Private School the Student’s IEP. 

 
CONCLUSIONS: 
 

1. With regard to the implementation of the IEP: 
a. Finding of Fact # 3 indicates that the Student did not receive any books on tape. Therefore a 
violation of 511 IAC 7-27-7(a) is found. 
b. Finding of Fact #4 indicates that the Student did not receive required accommodations during 
ISTEP+, therefore a violation of 511 AC 7-27-7(a) is found. 
 

2. Findings of Fact #4 and #5 indicate that the Teacher of Record did not monitor the 
implementation of the Student’s IEP nor did the Teacher of record inform the teachers about 
the Students accommodations and their responsibilities in implementing the Student’s IEP. 
Therefore a violation of 511 AC 7-17-72 is found. 

 
The Department of Education, Division of Exceptional Learners requires the following corrective 
action based on the Findings of Fact and Conclusions listed above. 
 
CORRECTIVE ACTION: 
The Madison Consolidated Schools and the Madison Area Educational Special Services Unit shall: 
 

1. Convene to the Student’s case conference to discuss the extent to which and how 
compensatory services will be provided to the Student. The Student should receive 
compensatory services to compensate for the amount of time that the School did not give the 
Student the proper resources such as books on tape and information about the Student 
(including his accommodations) to the Private School teachers. The case conference should 
also clarify the Student’s accommodations, including the type of books on tape that are to be 
provided and when they are to be provided. A copy of the case conference report and IEP 
documenting compliance with this corrective action are to be submitted to the Division no later 
than December 17, 2006. 

 
2. Develop or revise protocol pertaining to services to private school students. The protocol 

should specify the responsibilities of the Teacher of Record, how private schools are to be 
informed of students eligible for service, how those services will be provided, and how the 
School will monitor the implementation of these students IEPs. A copy of this protocol shall be 
sent to all case conference coordinators, teachers of record, administration, and any other 
relevant personnel. The protocol and a list of all who received it should be sent to the Division 
no later than December 17, 2006. 


